Ortho2 Resources
You should be aware that with your

webinar is presented twice a month at different times

annual support agreement you have

for your convenience. And don’t worry if you miss a

access to our first-class software support

webinar; they are recorded and available in the visual

team for all the questions you have. What
you and your staff may not know is the
additional resources Ortho2 provides with that

help section of our website.
•

series is hosted by an elite group of experienced

agreement. Please read on, and share this article.
•

Help Menu: Both Edge and ViewPoint have a

Edge, click the large blue question mark labeled Help

to how to transition your practice at retirement, and

in the Home Ribbon Bar. In ViewPoint, click Help at

everything in between.
•

Ortho2 Blog: Our blog features articles from
consultants about topics that can help your practice

Visual Help: The visual help section of our website

in a variety of areas. In addition, you can find articles

features videos to walk you through the main sections

about what’s going on at Ortho2, updates about the

of Edge and ViewPoint. Look through various topics

Users Group Meeting, and current specials.

such as the basics, financials, the scheduler, and more.

•

Users Group Meeting: Each year you are invited

Ortho2 Website: The Ortho2 website, www.ortho2.

to attend the Users Group Meeting. This year’s will

com, is a wealth of information at your fingertips.

be in Orange County, California, February 23-25.

Click on the Support & Learning tab to find frequently

Classes are taught by industry-leading consultants,

asked questions, visual and written help, or even

orthodontists, and experienced Ortho2 staff. There

make requests such as a custom project. You can also

are topics designed for every person in your office,

learn more about our Users Group Meeting, read the

regardless of their current skill level.

Ortho2 blog, and even visit our online store.
•

need to know to run a successful orthodontic practice.
Topics include everything from starting a new practice

visual help, our extensive help menu, and more.

•

orthodontic professionals, and covers everything you

help menu with resources for almost every need. In

the top. From here, you can explore white papers,

•

Cutting Edge Webinars: This free weekly webinar

We hope that you take advantage of all the resources

UserVoice: UserVoice is a powerful feedback forum

available to you. A few minutes reviewing and exploring

that allows you to easily tell us what you think. Log in

them can save you and your staff time and frustration. Be

to UserVoice to connect with us, make suggestions

sure to share these ideas generously.

for enhancements, vote on your
favorite ideas, and watch them
become a reality. Use your Ortho2
username and password to login
and begin voting!
•

Ortho2 Webinars: These monthly
webinars review a variety of topics
in both Edge and ViewPoint, and
are presented by the Ortho2 staff.
They are perfect for the new staff member in your
office, or as a refresher for your senior staff. Each
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